TOKJIAJI

3A PE3YJITATUTE OT IIPOYYBAHE U UBMEPBAHE Y/IOBJIETBOPEHOCTTA
HA NOTPEBUTEJIMTE HA A/IMUHUCTPATUBHMU YCJYT'U, IPEJOCTABSIHA
OT OBILLIMHA T'ABPOBO
3a nepuoaa M. sinyapu 2024 r. — m. nexemspu 2024 r.

HacrosamusaT nokiiaz ce u3rorss B CbOTBETCTBUE C MpeaBuAeHOTO B Hapenbara 3a aaMHMHUCTpaTUBHOTO OOCIyXBaHe U BbTpeninure npasuia
3a OpraHM3aluATa Ha aIMUHUCTPATUBHOTO oOciyxBaHe B OOmHa ['abpoBo 3a1bKeHe, OpraHu3aluuTe, IPeAoCTaBsIIU aIMUHUCTPATUBHU
YCIIYTH J1a OCUTYPAT Pa3TUYHN HAYMHH 32 OCBHIIECTBSBAaHE Ha 00paTHa Bpb3ka ¢ morpedurenure. Cpeacreara 3a 0OpaTHa Bpb3Ka CE U3IOJI3BAT
U 3a IPOYYBaHE U U3MEPBAHE Ha YJIOBJIETBOPEHOCTTAa HA MOTPEOUTENUTE OT MPEAOCTABIHUTE AAMUHUCTPATUBHU YCIYTH.

B O6mmuna ['abpoBo e ch3nageHa Bb3MOKHOCT 32 00paTHa Bph3Ka ¢ MOTpeOUTETNTE, Ype3 M3MOI3BaHE U MpuUjlaraHe Ha METOAU 3a oOpaTHa
BpPB3Ka, OINpEIeNieHH BbB BBTpemHuTe mpaBmiia 3a OpraHM3alusATa Ha agMHHHCTPATUBHOTO oOcimyxBaHe B OOmmua ['aGpoBo, kouTo ca
nyOIMKyBaHU Ha UHTEpHET cTpaHuata Ha O6muHara. [Tomyuenata undopmanus ot oOparHara Bph3Ka € aHAIM3UPaHa U 00CHIEHA U 3a€THO
C pe3yiaTaTuTe OT W3MEPBAHETO Ha YJOBJIECTBOPEHOCTTAa HAa MOTPEOUTENNTE W MpEeANpPUETUTE JEHCTBUS 3a IM0J00psSBaHE Ha
aJIMMHHUCTPATUBHOTO OOCITy>KBaHE € OTpa3eHa B HACTOAIIMS JOKIaA. [ TaBHATA 11eN Ha MPOYYBAHETO U U3MEPBAHETO Ha YAOBIETBOPEHOCTTA HA
MOTpEOUTENUTE OT MPEAOCTaBSIHUTE AAMUHHCTPATUBHU YCIyrd € MOBUIIABAaHETO Ha KauyeCTBOTO HA aJIMUHUCTPATUBHOTO OOCIYy)KBaHe, C
HACOYEHOCT KbM BCHUKHU MOTPEOUTENH HA yCIYTH.

H3mepBaHe Ha y10BJIETBOPEHOCTTA Ha noTpeduTeanTe. [Ipu npuiarane Ha MeToauTe 3a 0OpaTHA Bpb3Ka U MPH M3CIIEABAHE, U3MEPBaHE U
yIpaBieHUE Ha yJOBIETBOPEHOCTTA HA MOTPEOUTENNTE OT Ka4€CTBOTO Ha aJMUHUCTPATUBHOTO o0ciyxBaHe B ObuuHa ["abpoBo ce cria3Bar
U3KCKBaHUsATa, npeasuaeHy B HAO u MetoznonorusTa 3a U3MepBaHe U YIpaBJIeHHUE Ha yIOBJIETBOPEHOCTTa HA MOTPEOUTEINTE.

Metoau 3a 00paTHa Bpb3Ka, H3MO0JI3BAHM 32 M3BbPIIBAHE OLICHKA HA Y/I0BJICTBOPEHOCTTA HA MOTPeOUTEINTE.

N3mepBaHeTo Ha yAOBIETBOPEHOCTTA HA NOTPEOUTEIUTE CE€ OCHILIECTBSBA UPE3 M3I0JI3BaHE U MpUJIaraHe Ha CJIEAHUTE 3aIbJKUTEITHH METOAN
3a oOpaTHa Bpb3Ka, MOCOYEeHHU B uil. 24, an. 2 u an. 3 Ha HAO, a umeHHo:

W3BbpIiBaHe Ha aHKETHU IPOYYBAHUS;

[IpoBexknaHe Ha KOHCYITALIMK ChC CIIY>)KUTEJINTE;

W3BbpmiBane Ha HAOTIOIEHUS 110 METO/1A ,,TACH KIUEHT";

AHalu3 Ha CUTHAJIM, HPEIJIOKEHHS, KaJIOU U MOXBaJIH;

AHanM3 Ha METUIHY TYOTMKAIIAN.
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M3non3Bar ce u ciaegHuTe JONbIHUTEIHA METOIH, MpeIBUAeHHU B uil. 24, an. 2 na HAO:
v' OcurypsiBaHe Ha OCTOSIHHA TeJae()OHHA JIMHKSA 32 BPb3Ka C MOTPEOUTEIUTE B pabOTHO BpeMe upe3 "roper tenedon";
v' OcurypsBaHe Ha IPUEMHO BPEME 3a TPAXKIAHU U OPraHU3aALMM;
v' E-mail axpec, Ha KoiTO Morar aa ObJaT NOAaJeHd CUTHAIM, MHEHHS U TIPEIIOKEHHS, CBEP3aHH C aJIMUHUCTPATUBHOTO OOCIIYKBAHE -
signalAO@gabrovo.bg
v Kuwura 3a CUrHaau, MHEHUS U TIPEIIOKEHHS, CBbP3aHU ¢ aJMUHMCTPATUBHOTO 00CIyKBaHe, Hamupaina ce B [IAO

IINTAHUPAHO U ITPOBEJEHO INPOYYBAHE IIPE3 2024 r. - JAHHU U PE3YJITATHU

IIpe3 2024 r. B ObmuHa ['abpoBo mpoAb/KMXa ga ce MpHiarat MpueTUTe HOPMATHBHU M3WCKBaHMS, periameHTHpanu B Hapenbara 3a
AAMHUHUCTPATUBHOTO O6CJIY)KBaHe, HACOYC€HU KBM IOAJIOCTHA pe(bopMa Ha CTAaHJApPTUTEC 3a KA4Y€CTBO HAa aIMUHHUCTPATHBHOTO O6CJIY)I(BaHe u
noo0psiBaHE Ha CHCTEMara 3a 00paTHa Bpb3Ka OT MOTPEOUTENNTE HA aJJMUHUCTPATHBHH yCIyTrd. [[TaHUPaHOTO U M3BBPIICHO MPOYYBAHE 3a
2024 r. oOxBamia IUIOCTHOTO MPENOCTaBSHE HA YCIYTH M JACHWHOCTH TNPU aIMUHHCTPATUBHOTO oOcimykBaHe B OOmmuHa ["aGposo.
HaOnrogeHneTo ce akIeHTUpa BbPXY NMPHIAraHeTo Ha OOIIUTE HOPMATHBHHM M3MCKBAHUS MPU OCHIICCTBIBAHETO HA aMHUHHCTPATUBHOTO
00CITy’)KBaHE M CIa3BAaHETO Ha CTAHIAPTHTE 33 KAYECTBO HA aIMHHHUCTPATUBHOTO 0OCITy)KBaHE.

Ilen HA IPOyYBaHETO:
v U3screnBaHe opraHu3anusaTa Ha aIMUHUCTPATHBHOTO OOCITY>KBAaHE U YIPABIEHUETO HAa KAYECTBOTO MY
v' BbBekIaHe Ha MEXaHM3MHTE 3a obpaTHa Bph3ka B O6munHa ['abposo, chrimacio HAO u PMC Ne 246/10.04.2020 r., u u3cienasade
e(eKTUBHOCTTA Ha MPOIleca M0 MPUIaraHeTo UM.
Nzcnensanero mpe3 2024 r. ce TutaHupa U TPoBeie B paMKuTe Ha GYHKIMOHATHUTE 3a1bJbkeHus Ha qupekuust AITNO u na nupekmus MT.

LeseBu rpynu 3a npoyuBane: [lorpebutenn Ha aAMUHUCTPATUBHU YCIAYTU U ciyxutenu ot OOumHa ['abpoBo, OChIIECTBABAIIN ACHHOCTH
M0 aAMUHUCTPATUBHO 0OCTy>KBaHE.

1. U3BbpmiBaHe Ha AHKeTHH NPOYy4YBAHMA. AHKETHUTE MpoyuBaHus B O0muHa ["'abpoBo ce mpoBexaaT upes:
v’ TlombiBaHe Ha AHKETa Ha XapTHEH HOCHUTEN Ha MscTo B LleHThpa 3a agmuuucTpatuBHo obcnyxsane (I[AO), B IIAO 3a ycayru 1o
I'PAO u B HAO 3a ycnyru no M/IT u myckaHe B HApO4YHO ONpeziesieHa U 0003HaYeHa 3a TOBA KYTHS;
v Owunaiin AHKeTa ¢ aHAJIOTHYHO ChAbPXKAHUE Ha MHTEPHET cTpanunaTa Ha O6umaa ['abposo

AHKETHOTO NMPOyYBaHE C€ MU3MOJ3BA 32 MOCTOSHHO M HETPEKbCHATO TTOJTydaBaHe Ha OOpaTHA BPB3Ka M M3MEPBAaHE HA YIOBIECTBOPEHOCTTA HA
HOTPeOUTENUTE OT AAMUHUCTPATUBHOTO OOCIy>KBaHe, IpeaocTaBsHO oT OOmmHara. AHKeTHaTa KapTa JaBa Haif-oOmia BB3MOXKHOCT 3a
1IoJiyuaBaHe Ha oOpaTHa Bphb3Ka 3a ToBa kak OOumHa ["abpoBo ce crpaBs ¢ aIMUHUCTPATUBHOTO OOCITYKBaHE B Pa3JINYHUTE My HAIPaBJICHUS.
HacoueHnoctra Ha AHKeTHaTa KapTa € KbM M3CIE/ABaHE Ha OlpelesieH 00XBaT OT JeHCTBUA 3a Clla3BaHETO Ha CTaHAAPTHTE 32 KaYecTBO Ha
aJIMUHUCTPATUBHOTO oOcimyxBaHe. OO00MIEHN TaHHU OT AHKETHUTE KapTH Ha XapTHEH HOCUTEI Ca MIOCOYCHU B HACTOSIIIUS AOKJIAJ, KaTo IO
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OTHOIIICHHME Ha OHJAMH AHKeTaTa MW Ta3u roauHa Td € IIOIIbJIHCHA OT 2-Ma HOTpe6I/ITeJ'II/I Ha YyCIIYTM W HC IPEACTaBJIsIBa AOCTAaTbYHA
MNpCACTAaBUTCIIHA U3BAaJIKa 3a U3BbPIIBAHC Ha aHAJIN3.

2. [IpoBe:xxkaaHe HA KOHCYJITAIMH ChC CIYKHTEJINTE.
[TpoBexx1aHeTO HA KOHCYJITAIIMK ChC CITy>kuTenuTe 3a 2024 T. ce TuIaHupa U MPUIOKHU B CICIHUTE HATIPABJICHUS:
v Ha npoBexianuTe peryispHu paboTHH Cpelly B 3BEHATa 3a aqMuHucTpatuBHo oocmyxsane /LIAO, ITAO 3a ycnyru mo T'PAO u ITAO
3a ycayru o MJIT/, ce mocraBs 3a 00ChkIaHe ModydeHaTa HeopUIIUaaIHO/yCTHO HHpOopManus oT morTpedutenure (MpeaioKeHUs 1
MHEHUS1) NpU KoHTakTuTe ¢ TaX B LJAO, B cmenuanu3upanara agMUHUCTpAIMs, KaTo ce Habensa3BaT JACWHOCTH MPH KOHCTATHPAHU
MIPOITYCKH
v' U3scnenBade opraHuM3aiyara Ha aJMHUHUCTPATHMBHOTO OOCHY)KBaHE M YIPABJICHHETO HAa KAYECTBOTO MY, BbB BPB3Ka C IIPOMEHMTE B
HAO u PMC Ne 246/10.04.2020 . u uaeHTUgUIMPaHe HA ACHHOCTH 3a MOj00peHue.

IHocTurnaru pesyararu npe3 2024 r.
CrpukTHO crna3BaHe Ha yTBbpAeHuUTe cbc 3amoBen No 1631/03.08.2020 r. ma Kmera na OO6mwmua ['abpoBo BwbTpemHu mnpaBuia 3a
OpraHu3alysITa Ha AJIMUHUCTPATHBHOTO 0o0OcTy:xBaHe B O0muHa ['abpoBo. ChiuTe ca myOIMKyBaHU Ha HHTEPHET cTpaHunaTa Ha O0ImuHaTa.
[Ipe3 2024 r. mpoabKU MOIABPKAHETO HA HEOOXOAMMHUTE NEHHOCTH MO O0OpyaBaHE Ha 3BEHATa 3a aJMUHUCTPATUBHO OOCITYXBaHE, a
HUMEHHO:

- JIUCHEHCHPHU C MUTEIHA BOJa 3a MOTpeOUTEINTE

- 0e3IuIaTeH UHTEPHET JOCThII HAa OTPEOUTENNTE, BKIIOYUTEIHO €JIEKTPOHEH JOCTBI 10 UH(OpMaLMATa 33 YCIYyTUTe

- OCUT'ypsiBaHE BBH3MOKHOCT 3a MO-e(peKTHMBHA KOMYHHKALUA U MO-100p0o 0O0CIy)XBaHE Ha XOpa C YBPEXKJaHHUS HA TOBOPHO-CIYXOBHS

arnapar.

3. U3BbpuiBaHe HA HAOJII0eHHSI 10 METO/AA ,,TA€H KJIMEHT.
MertoasT npe3 2024 r. ce npuiara:
v’ PerynsapHo — 1o TeneoHa OT PHKOBOJUTEIIMTE Ha 3BEHATA 3a aJMUHUCTPATUBHO 00cCiyxBaHe B O0mmHa ['abpoBo 3a mpociensiBaHe
LAJIOCTHATA OpraHU3alys M0 NPeoCTaBsiHE HAa aIMUHUCTPATUBHU YCIyTH
v’ Tlpu BB3HMKHAJIA TPE3 TOAMHATA U3BBHILIAHOBA HEOOX0AUMOCT OT npoyusane. IIpe3 2024 r. Cekperapsar Ha O6mmuara, JJMupekTopsT
Ha nupeknus AITMO u ppkoBoANTEINTE HA 3BEHATA 3a aIMUHUCTPATUBHO OOCIIy)KBaHE PEryyIsipHO M3BHPIIBAT MPOBEPKH IO TeaedoHa
KaTo MoTpeduTeN Ha aIMUHUCTPATUBHU YCIYTH.
He ca xoHCcTaTHpaH! HEU3IBIHEHHS WIH TPOITYCKH.

4. AHaJIM3 HA CUTHAJIM, MPEIJI0KEeH NS, )KAJI0U U MOXBaJIu. MeToIbT ce Tpuiiara 3a:
v' TIoCTHIIWIM CUTHAJIN M TIPEIOXKEHHS BbB BPb3Ka C aJIMUHUCTPATHBHOTO 00cCIykBaHe (chriacHo I'maBa ocma ot ATIK)



v TlocThbliuiM KalOW 1O BBIPOCH, IPEACTABIABAIIM 3aKOHEH WHTEPEC HAa MNOTPEOUTENUTE, BBHB BPb3KA C ONPEIEIEHO
noBeIeHne/(PaKTHYeCKO MOJI0KEHUE Ha aIMUHUCTPATUBHOTO OOCITY)KBaHE U ChABPIKALIUTE CE B TSIX MCKAHHS/MOJIOU 32 OTCTpaHsIBaHE
Ha TIOCOYEHU HEPETHOCTH.

v TlocThIWIM TOXBAIM IO pa3ivyHu KaHamu B OONMHATA, KATO M3Ka3aHO OJ00pEHME/TIONOKUTENEH OT3UB 3a OpraHu3alsra Ha
aJIMMHHUCTPATUBHOTO 0OCITy>KBaHe.

5. Ananu3 Ha wmeauiiHu nyOaukanum. HaOmoleHueTo BKIIOYBA HALMOHAIHU MEIUHU, pPAaauo, TEJIeBU3Ms, II€YaTHU W3/aHuUs,
WH()OPMALIMOHHY arceHIWW, OHJIAWH W3/IaHUs, COIMAIHU MPEXH W APYTH, CIeA MPElU3eH moAdop, 3a Ja Ce YCTAaHOBM Harjiacata Ha
MOTPEOUTENUTE U TAXHATA YAOBIETBOPEHOCT OT aMUHUCTPATUBHOTO OOCIIy)XKBaHe, BbB Bpb3Ka C aIMUHUCTPATUBHUTE YCIyTu. MeToabT ce
U3I0JI3Ba 32 J1a Ce:
v Pearupa nmpu He0OXOAMMOCT BeJHara Ha KOHKPETHH IyOIMKaIK, OTHOCHO Ka4eCTBOTO Ha aMHUHHCTPATUBHOTO OOCIYKBAHE
v’ TlpoBene MeAuMiHO HAONIOJECHWE W AaHAIM3 3a OMNPEIEIeH IIEPUOJ OT BPEME Ha TeMa C MeIWeH HHTEPEC BbB BpPbB3Ka C
aJIMMHHUCTPATUBHOTO 0OCITy>KBaHE

[Ipe3 2024r. He ca uaeHTUGUIUPAHN MEAUIHY MTPOSBU, aKLIEHTUPAHU HA aIMUHUCTPATUBHOTO 00cmyxBaHe B ObmuHa ["'abpoBo.

BbBenennte B O61mmna ['abpoBo 10MbJIHUTETHA METOIM 32 00paTHA BPb3Ka KAaTo:
v OcurypsiBaHe Ha II0CTOsSHHA TeJle()OHHA TMHUS 3a BPb3Ka ¢ OTpeOuTeInTe B paboTHO BpeMe upe3 "ropent Teaedon";
v OcwurypsiBaHe Ha TIPMEMHO BPEME 3a IPakIaHK ¥ OPTaHU3alNH;
v E-mail agpec, Ha koiito Morar ja ObJaT NOAAaIE€HH CUTHAIM, MHEHUS W IIPEIIOKEHUS, CBBP3AHU C aJIMUHUCTPATUBHOTO 00CITY)KBAHE -
signalAO@gabrovo.bg

Hpe3 2024 r. He ca U3MOJI3BaHH OT IrpaXxJAaHUTC 3a CUTHAJIW, MHCHUA U TPCAJIOKEHUS, CBbP3aHU C AAMUHUCTPATUBHOTO OGCJ'IY)KBaHe.

YIIPABJIEHUE YJIOBJIIETBOPEHOCTTA HA IIOTPEBUTEJIMTE - AnanmusupaHe Ha pe3yiTaTUTE/JaHHUTE OT IPOYYBAaHUATA U
(dopMynMpaHe Ha MPETOPHKU.

v\ AHKEeTHH MPOYYBaHMSI.
AnkeTrHOTO Mpoy4uBane B O6mmHa ["abporo mpe3 2023 1. ce mpoBee OT M. SIHyapH J0 M. IeKeMBPH. 3a TO3H MEPHOJT ca MOIbJIHEHN 00110 43
Oposi AHKETHHU KapTH Ha XapTHEeH HocuTeln. Pasnpenenenu mo 3BeHa 3a aJJMUHUCTPATHUBHO OOCITy’KBaHE, TE ca KaKTO CJIe/Ba:

- IIAO - 11 6post

- IAO 3a ycayru no 'PAO — 11 6pos

- HAO 3a ycnyru mo MAT — 14 6pos
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Omnuaitn AHKeTa, KOSITO € C aHAJOTHYHO ChIbPIKaHUE U € MyOIMKyBaHa Ha MHTEpHET cTpaHuiara Ha O0mmHa ['abpoBo € MombIHeHA OT TpUMa
noTpeOuTes.

IToutu CAMHOAYIIHU Ca aHKCTUPAHHUTC, OTHOCHO KAYCCTBCHOTO U KOMIICTCHTHO 06CJIy)KBaH€, KaTO OTHOCHO HpO(l)CCI/IOHaHHaTa IIOAT0OTOBKA U
HU3YCPIIATCIIHOCTTA HA HH(bOpMaHI/IHTa HC Morat ga nmpeucHAT OKOJIO 7 % ot AHKCTUPAHUTC.

EnvHOIYITHO € IMOJIOKUTEIHOTO MHEHHE Ha aHKETHPAaHUTE, OTHOCHO TOBA, Y€ CIY)KUTEIUTE C, KOMTO ca KOHTAKTYBaJId Ca JIOOC3HH H
OT3UBYHBH, OCHOBHO B 3BEHaTa 3a aJMHHHCTpaTuBHO oOcmyxBaHe — [IAO, IIAO 3a ycayru nmo 'PAO u IHAO 3a ycayru mo M/T. Ilo-
roJisiMaTta 4yacT OT aHKETHPAHUTE U3IO0J3BaT yciryrute Ha OOnIiHAaTa moBeye OT eIMH ITbT, KOETO 03Ha4YaBa, 4ye 100pe Mo3HaBaT OpraHu3aIusITa
Ha aJIMUHHACTPATUBHOTO OOCTY>KBaHE M KIMAT OTTOBOPHO OTHOIIECHHE KhM aHKETHOTO IIPOYUYBAHE.

B pesynrar Ha aHKETHOTO NMPOYYBaHE CE€ YCTAaHOBH, Y€ HE Ce Hayara 3a0aBsHe/M34aKBaHE OT CTpaHa HAa MOTPEOUTENNTE MPH 0OCTYKBAaHETO UM
B ropenocoueHute 3BeHa. [0 oTHoOIIEHHE cra3BaHe Ha 3aKOHOYCTAaHOBEHHTE CPOKOBE 3a M3BBHPILIBAHE HA 3asgBEHATa yCIyra ChIIO HE Ce
KOHCTaTUpaT OTKJIOHEHHUS.

W3BoauTe, KOMTO Morar Ja C€ HampaBsT OT IOJYyYEHUTE pEe3yiaTaTH ca, 4€ OTHOIIEHHWETO KbM aJIMUHUCTPATUBHOTO OOCIIyXBaHE,
npenocraBsiHo oT O6umHa ['abpoBo 3a aHKETUpaHUTE € MONOKUTENIHO. Heo0XxoauMo € 0THOBO J1a c€ HacOYM BHUMAHHUETO Ha NOTPEeOUTEIUTe
KbM AHKETHUTE KapTU U Hail-Beue KbM OHJIaiH AHKeTaTa C LieJl MOOIIpsiBaHE Ha MHTEpeca UM 3a TSIXHOTO MOIIbJIBaHE, Thil KaTO AHKETHAaTa
KapTa JaBa Haii-00Ia BB3MOXHOCT 3a MOJTy4YaBaHE Ha oOpaTHa Bpb3Ka 3a ToBa, kak OOmmHa ['abpoBo ce crnpaBsi ¢ aAMUHUCTPATUBHOTO
o0cCily’)KBaHe B pa3lIM4YHUTE My HampasieHus. HacoueHocTTa Ha AHKETHaTa KapTa € KbM M3CIIEIBaHE Ha ONpeseieH 00XBaT OT ACHCTBUSA 3a
CIa3BaHETO Ha CTaHAAPTHUTE 32 KAUEeCTBO Ha aIMUHUCTPATUBHOTO 0OCITYXBaHe.

v' TIpoBeaeHH KOHCYJITAIHH ChC CIYKATETHTE.
[Tpe3 2024 r. B O6mmHa ["'abpoBO MPOABIKK CTPUKTHOTO CIa3BaHE HAa BHBEJICHUTE OOIIMTE CTAHAAPTH 32 KaYECTBO HA aIMUHUCTPATUBHOTO
obcnyxBane. B IIAO, ITAO 3a yciyru mo I'PAO u IHAO 3a ycanyru mo M/IT e HanuuHO HE0OXOAMMOTO 000pYyABaHE.

v' Ha6.1i01eHusi 10 MeT04A ,,TACH KIHEHT.
[Ipe3 2024 r. ca u3BbpIlIeHNU HAOTIOAEHUS IO METO/IA ,,TACH KIMEHT“, ChbIIACHO IUIAHUPAHUTE 33 TOIMHATA.

v CUrHAJIM, NPeIJI0KEHHUsT, )KAJIOH 1 TOXBAJIH.
[TomaneHa e oTdyeTHa MHGOPMAIUS 32 aAMUHUCTPATHBHOTO OOCTYKBaHE OT AUPEKIIMUTE, MPEIOCTABAIIN aAMUHUACTpaTuBHH yciyru 2023 T.
He ce hbopmynupar nonbIHUTEIHA U3BOAH/ TIPETIOPHKU.

v' Meaunitnu my0JuKaIMm.
ITpe3 2024 r. He ca uaeHTHGUIUPAHT MEAUMHE MPOSIBU, aKIEHTHPAHU BHPXY aJMHHUCTPATHBHOTO oOciyxBane B O0muna I'abposo. He ce
GopMyIMpaT TOMBIHUTENHN U3BOAX/TIPENOPHKHU M0 Ta3U MIAPKA.



[TonoxutenHara OLEHKA HA MOTPEOUTENUTE HA AJMHUHHUCTPATUBHH YCIYrd — TPaXJaHM W TPEACTABUTENH Ha OHM3HEca € IoKa3aTenl 3a
peaM3upaHe Ha Mo-100po oOcayKBaHE — eHa OT OCHOBHHUTE Lenu Ha OOmuHCcKa aaMuHuCcTpalus — ['abpoBo. OChIlleCTBEHOTO MPOYUBaHE
JI0Ka3Ba Bce MO-BUCOKaTa €(peKTUBHOCT Ha paboTa Ha AAMHUHUCTPALIMATA U 100paTa KOMYHHUKAIHS MEXy CITY)KUTEIN U TPAXKIAHU.



